
YourStore allows your patients to create their own account online and order what they want from you. 

The header for the “Order Your Contacts” 
page displays just your company name 
as its default. The space (called “Banner” 
in the image) can be customized with 
either your company logo or both your 
logo and your company name. It is $25 
for the first logo, and an additional $10 
for each logo you would like after that (for 
example, if you have multiple locations 
for your stores). Please send your logos 
to marketing@wisvis.com to get started!

In our most recent update, your patient 
no longer needs to log in before ordering 
their products. They can also order 
contacts for multiple people before 
continuing on to checkout.

Banner can be customized 
with your logo OR your 
logo and your name

After your patient enters the name of the 
person they are ordering for they can select 
the Brand/Vendor (Ex: Acuvue).  Next 
they select the product that correspond to 
that brand or vendor (Ex: Oasys).  

After your patient selects their prescription 
information and enters a quantity for their 
right eye they can choose “Copy to left 
eye.” (This copies all the information that 
your patient chose for the right eye). They 
can edit as necessary before adding it to 
their cart. Your patient can also reset their 
order to begin from scratch if they need to.
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After choosing a shipping method 
your patient must fill in their personal 
information.  Their information is safe 
on our secure site. Your patients will now 
use one of the three new ordering features 
displayed on this page: Complete order 
as “Existing Account,” Complete order 
as “New Account,” or Complete order as 
“Guest.”

Your patients are then able to select a 
shipping method. Standard, UPS Ground, 
2nd Day Air, or Next Day Air.

Consumer rebates are now displayed 
dynamically with each purchase. Rebate 
values will change according to qualifying 
quantities and will be displayed to your 
patient.



After they have clicked the “Order” button 
they are taken to a page that they can print 
for their own records or click “Logout” to 
return to your office’s homepage.

As an added benefit, we send out a “Thanks 
for your order” confirmation email to the  
email address that your patient entered.

Note:  You or your staff is still responsible 
for collecting and processing your patient’s 
credit card information.

After your patient has entered their billing 
information, they will be taken to an order 
confirmation page. Your patient needs to 
enter the displayed letters before they are 
allowed to place their order.



Once the patient has ordered you will 
receive a confirmation e-mail and can find 
the order in the Your Open Orders section 
of the Order from WVA page.  

You or your staff can then access the 
information provided by the patient by 
clicking on  the web number associated 
with the web user.

This Order Was Placed By A Patient

What you and your staff see

After you verify that the prescription your 
patient chose is correct,  you charge the 
credit card at the appropriate time and click 
Place Order. WVA will ship the order to 
your patient.    

You can print the order for your own 
records or click Orders on the navigation 
bar to go back to the Order from WVA 
page.  

Print



You can also set, update or delete a free 
shipping threshold for your patients from 
this area. Input a minimum price and 
click on “Update” to define an amount. 

You can also set your own prices by 
selecting a Vendor from the drop down 
list.  To define a price, enter in an amount 
and click the “Set” button to finish. 
“Update” and “Delete” are also available.

If you have any technical questions about YourStore or need further instruction please contact our customer 
service by e-mailing support@wisvis.com or by calling 800.747-9000x8193.

To search for a patient click on the “Open 
Search to Edit” button.  Then start typing 
in the patient’s last name, first name, or 
e-mail address and select their name from 
the list populated below the field.

Add/Edit Patient Accounts is an optional 
patient management database. You are not 
required to utilize this tool for YourStore.

Your account tools located in the “YourStore” tab.

Free Shipping Threshold



How do I get started?
•	 Log into www.wisvis.com and click on the Resources tab. 
•	 Under the heading “Web Info,” click on “YourStore 

Agreement”
•	 Fill out the agreement and fax back to 262.763.0114
•	 A WVA Representative will call and assist in your 

activation. 

Do I need a website in order to be able to 
utilize YourStore?
It is necessary to have a website in order to take advantage 
of YourStore.  WVA is prepared to build you a quality custom 
website.  Please go to www.wisvis.com/m-websolutions/ for 
more information.

How do I link Yourstore to my website?
WVA will provide you a link that your web designer embeds 
into your current website.  This link can be displayed as a 
button that your patients click on to “Order Contacts.”  After 
the link is clicked they are automatically taken to YourStore 
and may begin placing orders.

How are prescriptions verified?
Prescriptions are verified at www.wisvis.com.  After logging 
in you will see an order pending created by “Web User” in the 
Open Orders dash board.  Click on the order number to see 
the detail and billing information for your patient.  Once you 
have verified the order is correct, click “submit” and the order 
will be sent to WVA.  You will be notified via e-mail when a 
patient has placed an order on YourStore.

What costs are associated with YourStore?
YourStore is a complimentary service provided by WVA.  

Will my Patient’s YourStore orders pull from 
my lens banks?
Yes.

Are YourStore orders subject to sales tax?
At this time sales tax is charged in accordance with your 
account setup.

Do YourStore orders qualify for manufacturer 
promotions?
Yes, rebates are available to qualifying purchases through 
YourStore.  Patients do have the ability to see the most current 
rebates when selecting their prescribed brand of lenses.

Who pays for shipping?
Your patient has the ability to choose a specified shipping 
method.  Depending on the method chosen, the patient will 
incur the charge for shipping.

YourStore FAQ

Who is responsible for charging the credit 
card?
In order to maintain YourStore as a complimentary service, 
your practice processes all credit cards.

What credit cards are accepted on YourStore?
MasterCard and Visa

Is credit card information secure?  
All credit card information is encrypted and submitted 
through a secure server.  Credit card information is only 
available to you up until the order is submitted.  That 
information is then deleted in its entirety.

Is my patient information secure?
Yes, all patient information is transmitted in an encrypted 
format and is never released to third parties.

Can I set my own pricing?
Yes, you are able to customize pricing for all lenses offered 
by WVA.

How do I set my own pricing?
Please refer to the attached YourStore guide for a step by 
step tutorial.

How do I know if my pricing is competitive?
WVA provides a quarterly Pricing Guide to help keep you 
competitive with major online retailers.  In addition, your WVA 
Sales Representative is available for further consultation.



YourStore is managed by your practice. This allows you to maintain contact with your patients.

WVA will provide support to your staff, but cannot provide support directly to your patient.

 

Currently the pricing the patient sees is set competitively.  The web site allows your staff to 

modify any or all of the pricing. Maintaining modified prices will be the responsibility of your 

staff. WVA will not be held responsible for tracking your price modifications.

You must provide WVA with an e-mail address, which will be used to notify your office when 

a patient places an order. 

It is the responsibility of your staff to check the Rx and quantity of product requested by 

the patient against patient records. 

WVA is not involved in the billing or collecting of payment for patient orders.

It is the responsibility of your staff to charge the patient’s credit card at the appropriate time.

If your office has a Web site please list the address below. WVA will use your address in the 

welcoming e-mail to the patient.

Account Number(s)

Signature  (office principal please)                              	  Date

Printed Name

Web site Address

E-mail Address for order notifications (you can have more than one) 

Please fax this agreement to (262) 763-0114

YourStore the agreement

*You must have a website in order to use this service.


